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Doing things of the public;
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Doing things for the public.
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= Conceptual competence
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= Technical competence
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= Human competence
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n }']’EJ ( context)
s ﬁET]—‘ (inputs)

o IFEW'}?E ( process)
= & Y (product)
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= 131 (planning)
= #u7 (doing)
= 151% (checking)

o {’?Eﬁj (action )
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